Tourism and Hospitality MHA
Survey 2014

Executive Summary

Following the challenging economic environment of recent years the leisure and hospitality
sectors experienced a period of despondency and uncertainty.

In May 2014 MHA conducted a survey to examine the key factors now affecting the leisure and
hospitality sector in the UK in the recovery phase after a long recession.

The Approach:

We surveyed a national sample of over 150 The results draw attention to four key areas:
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Key Findings:

Survey responses
revealed that
around one third of
staff working in
guest houses,

Zero hour contracts
hotels, restaurants /
and pubs are now

employed on zero hours contracts. Despite the
flexibility that this arrangement offers
employers, well over 60% of these staff
regularly work 20 hours or more — with more
than three quarters of these routinely
employed for 40 hours per week.

Almost a quarter of
the operators
covered by the
survey look set to
increase investment

Investment
this year in premises

refurbishment, while

16% will be spending more on marketing —
particularly social media — to support business
development.
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Social Media

Despite a 62% increase in the volume of online
bookings for respondents in the past 12
months, 46% admitted they see little or no
benefit in engagement with social media.

Those that are active on social media channels
use social networks for loyalty schemes,
responding to customer queries and brand
building.

46% see little or no benefit in

engagement with social
media

Considering the year on year increase in the
volume of bookings being made online, there is
a surprising reluctance among a significant
minority to embrace the opportunities which are
available through social media.
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Green Policies

Survey responses revealed that although
sustainability is not top of the agenda, this
sector is Green conscious with 82% having
environmental policies in place. That said, the
vast majority expressed no plans to introduce
energy efficiency measures such as solar
panels or biomass boilers — and 40% were not
aware of the tax breaks offered for such
investments.

This sector is Green
conscious - 82% have
environmental policies in
place

MHA

Looking Ahead

Overall the survey findings report a brighter
outlook for the tourism and leisure sectors in
the UK.

Moreover with new government legislation
surrounding zero hour contracts, further plans
to improve the arrangement for both
employers and employees and the increased
Annual Investment Allowance now standing at
£500,000 until December 2015 there is good
reason for optimism for the future of the
sector.

About MHA

MHA is a fast growing UK wide association of
9 like minded progressive and respected
accountancy and business advisory firms. The
46 nationwide offices allow MHA to balance
the national access and capability the
association offers with the local insight and
perspective that individual member firms offer
their clients. MHA is able to assist with their
clients’ needs wherever they are in the UK as
well as globally through our membership to
Morison International.

MHA has worked with a wide range of
companies in the Hospitality and Leisure
sectors over many years. Clients are able to
benefit from in depth sector knowledge in
addition to specialist accountancy services
and expert business advice.



MHA Member Firm Offices

Bloomer Heaven
www.bloomerheaven.co.uk
Birmingham (Head office)
Rutland House,

148 Edmund Street,
Birmingham

B3 2FD

T: 0121 236 0465

F: 0121 236 1465

Broomfield & Alexander
www.broomfield.co.uk
Cardiff (Head office)

Ty Derw

Lime Tree Court

Cardiff Gate Business Park
Cardiff, CF23 8AB

T: 02920 549939

F: 02920 739430

Additional offices: Swansea, Newport

Carpenter Box
www.carpenterbox.com
Worthing (Head office)
Amelia House

Crescent Road

Worthing, BN11 1QR

T: 01903 234 094

Additional offices: Gatwick

Henderson Loggie
www.hendersonloggie.co.uk
Dundee (Head office)

Royal Exchange

Panmure Street

Dundee

DD1 1DZ

T:01382 201234

F: 01382 200764 / 221240

Additional offices: Aberdeen, Edinburgh, Glasgow

Larking Gowen
www.larking-gowen.co.uk
Norwich

King Street House

15 Upper King Street
Norwich

NR3 1RB

T: 01603 624181

F: 01603 667800

Additional offices: Bungay, Cromer, Colchester, Dereham, Diss,

Fakenham, Holt, Ipswich

MHA Macintyre Hudson
www.macintyrehudson.co.uk
London City

New Bridge Street House
30-34 New Bridge Street
London EC4V 6BJ

T: +44 (0)20 7429 4100

F: +44 (0)20 7248 8939

Additional Offices: Bedford, Canterbury, Chelmsford, High Wycombe,
Reading, Leicester, North London, Maidstone, Milton Keynes,

Northampton, Peterborough

MHA

Moore and Smalley
www.mooreandsmalley.co.uk
Preston (Head Office)

Richard House,

9 Winckley Square,

Preston,

Lancashire, PR1 3HP

T: 01772 821021

F: 01772 259441

Additional offices: Blackpool, East Midlands, Kendal, Kirkby Lonsdale,
Nottingham, Lancaster, Southport

Monahans

www.monahans.co.uk

Swindon (Head office)

38-42 Newport Street

Swindon

Wilts

SN1 3DR

T: 01793 818300

F: 01793 818301

Additional offices: Bath, Chippenham, Glastonbury, Trowbridge

Tait Walker
www.taitwalker.co.uk
Newcastle (Head office)
Bulman House

Regent Centre

Gosforth

Newcastle Upon

Tyne

NE3 3LS

T: 0191 285 0321

F: 0191 284 9117
Additional offices: Northumberland, Tees Valley

MHA is the trading name of MHCA Limited, a company limited by guarantee, registered in England with registered number: 07261811.
Registered office: Moorgate House, 201 Silbury Boulevard, Milton Keynes, United Kingdom, MK9 1LZ. Professional services are provided by
individual member firms. No member firm has liability for the acts or omissions of any other member firm arising from or in connection
with its membership of MHA. Further information and links to the member firms can be found via our website www.mha-uk.



